
JSCS40 Salt System Low Salt Troubleshooting Guide 

 

 

Situation Cause Corrective Action 
Power light is flashing OR service 
light is on while operating on low 
output percentage. 

Low salt level, dirty cell, 
damaged cell blade coatings. 

Set the output to “Boost” and then 
hold down the upward arrow button 
until the polarity lights begin to flash 
back and forth. Check to see if power 
light has stopped flashing or the 
service light has turned off. 

Unable to increase chlorine 
production 

Cold water, low salt level, or 
cell is over-calcified 

Check cell and clean, check salt level, 
check water temperature. 

Power light is flashing and service 
light is on. 

*Sensor tab (top of cell) issues. Clean off any calcium on sensor tab. 
 
Make sure there is not an air bubble 
at point of sensor tab in cell housing 

 

* The sensor tab is not replaceable.  It reads salt levels, water temperature, and flow of water in cell 

housing.  Use caution when cleaning this and the cell and not to cause any damage.  


